
Conveyancing Victim: A Comprehensive Guide

Introduction
The term "conveyancing victim" refers to individuals who suffer financial loss, emotional
distress, or legal complications due to improper, fraudulent, or negligent handling of their
property transaction by a conveyancer, solicitor, or third-party involved in the process.
These issues can arise due to poor legal advice, incomplete due diligence, or even scams,
where buyers or sellers may be left in precarious situations.

This guide covers the key risks, how to identify problems early, legal recourses for
conveyancing victims, and how to protect yourself in future transactions.

1. Common Scenarios Leading to Conveyancing Victims
a. Negligence by Conveyancers or Solicitors

■ One of the main causes of conveyancing issues is negligence, where
the conveyancer fails to perform their duties with the necessary care
or competence. Examples include:

■ Failing to identify legal defects in the property title.
■ Incomplete searches (e.g., local authority or environmental

searches).
■ Missed deadlines leading to penalties or the collapse of the sale.

b. Misappropriation of Funds
■ Conveyancing fraud can occur when professionals or criminals

misappropriate funds meant for property purchases. This can
happen if:

■ A fraudulent conveyancer diverts funds intended for the property
purchase.

■ Cybercriminals intercept email communications and alter payment
instructions, tricking buyers into sending funds to a fraudulent
account.

c. Misrepresentation or Lack of Due Diligence
■ Sellers may misrepresent important information about the property,

such as undisclosed planning issues, disputes, or legal
encumbrances, that a conveyancer should have uncovered. Victims
may then face unexpected expenses to resolve these issues.

1



2. Signs That You May Be a Conveyancing Victim
a. Unexplained Delays

■ Delays can happen during conveyancing, but persistent unexplained
delays could be a sign of negligence or even fraudulent activity. If
your conveyancer repeatedly fails to meet deadlines without
reasonable explanations, this could be a red flag.

b. Poor Communication
■ A professional conveyancer should keep you informed at all stages

of the transaction. If your solicitor is difficult to reach, unresponsive,
or refuses to provide updates, it could be an indication of
misconduct.

c. Requests for Unusual or Large Payments
■ Any request for payment should align with agreed-upon costs and

normal procedures. If you receive an unexpected request to transfer
large sums of money or a change in payment details, this could be a
scam. Always verify payment details directly with your conveyancer.

d. Incomplete Paperwork
■ Missing or incorrect documentation, such as incomplete contracts,

missing search results, or incorrect title deeds, may point to
negligence. A thorough conveyancer should ensure that all necessary
legal checks are completed.

3. Legal Recourse for Conveyancing Victims
a. Professional Negligence Claims

■ If you believe your conveyancer has been negligent, you may have
grounds for a professional negligence claim. This involves proving
that:

■ The conveyancer owed you a duty of care.
■ They breached that duty by failing to meet the expected standard of

service.
■ You suffered financial loss as a direct result of their negligence.

b. Reporting to Regulatory Bodies
■ In the UK, conveyancers are regulated by bodies such as:
■ The Solicitors Regulation Authority (SRA) for solicitors.
■ The Council for Licensed Conveyancers (CLC) for licensed

conveyancers.
■ If you believe your conveyancer has acted unethically or

incompetently, you can file a formal complaint with the relevant
regulatory body.
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c. Legal Remedies for Conveyancing Fraud
■ If you have been the victim of fraud, you should immediately contact

your bank, the police, and your conveyancer. You may be able to
recover your funds through fraud protection schemes. Legal actions
may also be pursued through civil courts to seek compensation for
losses caused by fraudulent activity.

4. How to Protect Yourself from Being a Conveyancing Victim
a. Use Reputable and Regulated Conveyancers

■ Ensure that the conveyancer or solicitor you hire is regulated by a
recognized body, such as the SRA or CLC. Always verify their
credentials and check online reviews or seek recommendations from
trusted sources.

b. Confirm Payment Instructions Directly
■ Before transferring any large sums of money, always confirm

payment details directly with your conveyancer, preferably over the
phone. This will help you avoid falling victim to email interception
fraud.

c. Request an Itemized Bill
■ Before proceeding with any transaction, request an itemized bill that

clearly outlines professional fees and disbursements. This helps to
prevent any unexpected charges or misappropriation of funds.

d. Thoroughly Review Contracts and Documentation
■ Make sure that all contracts and property searches are complete and

accurate. Do not sign any documents unless you are fully satisfied
with the information provided by your conveyancer.

e. Stay Informed Throughout the Process
■ Maintain regular communication with your conveyancer and seek

updates at each key stage of the process. If anything feels off, don't
hesitate to raise concerns.

5. Case Studies of Conveyancing Victims
a. Case Study 1: Negligence in Property Searches

■ A buyer purchased a property without realizing there was a planned
construction project nearby. The conveyancer failed to conduct a
proper local authority search, leading to unexpected noise and
reduced property value. The buyer was able to claim compensation
through a professional negligence lawsuit.

b. Case Study 2: Conveyancing Fraud
■ A victim of cyber-fraud was tricked into sending £50,000 to a

fraudulent account after criminals intercepted emails between the
buyer and conveyancer. Thanks to immediate reporting and
cooperation with the bank, the funds were frozen, and the victim
recovered most of the lost amount.
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Conclusion
Being a victim of conveyancing negligence or fraud can lead to significant financial loss
and emotional distress. It is crucial to stay vigilant, select reputable professionals, and be
aware of warning signs throughout the conveyancing process. If you suspect any
misconduct or issues, seek legal advice promptly to protect your interests.
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